
In order to give residents an extraordinary move-in experience, 

your community partners with AVA (Apartment Virtual Assitant) 

to assist residents with many of their move-in needs.

AVA will send you an email and text giving you access to shop in 

our exclusive shopping app and will also assign your account to a 

dedicated concierge rep to assist in setting up your move-in 

services. AVA only communicates with you using the phone 

number and email you provided to the leasing office. Your phone 

number and email will be used solely for setting up services. 

Congratulations on your new move, we cannot wait to assist you! 
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